Customer Return Policy
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1. Overview:
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At Trendyol, we aim to make returns as easy and convenient as
possible. If you are not fully satisfied with your purchase of
items from Trendyol.com, you may request a return within fifteen
(15) days of receiving your order, in line with this policy.

Once your return request is approved, you will receive further
instructions on how to return the item.
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2. Return Eligibility:
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Please note that certain item categories are strictly
non-returnable due to their nature. For more information, please
refer to the Non-Returnable Product Categories annex below.

For most items, you may request to return said items if the
request meets any one of the following conditions:

e You changed your mind or no longer want the item - see
the Category-Based Return Conditions section below
for any category-specific conditions that may apply;

The item is defective, damaged, or missing parts; and/or
You received the wrong item or the item you received
does not materially match the description or
specifications provided on the item’s product description

page.

Eligibility to submit a return request does not guarantee that the
return will be accepted or approved. Meeting these initial criteria
simply means you are permitted to initiate a return request on
the platform, which will then formally review against our
standard conditions.
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3. Return Conditions:
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After receiving your returned item, it will undergo inspection.
Your return will be accepted/processed only if it meets the
following criteria:
e The item is eligible for return based on this Policy, and
the reason for requesting the return is reasonable.
e |t is determined that the item was not damaged while in
your possession;
e The returned item matches the item originally delivered
to you; and
e The item is returned in the same condition as when it
was received. This means it must be sealed or
unopened if applicable, include the original brand
/manufacturer box or packaging, and, any user manual,
warranty card and all accessories that came with it.

Returns may be rejected if the item has been used in a manner
that affects its condition or resale value, damaged due to
misuse, returned with missing parts, or not returned in its
original condition and packaging.
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4. Defective products:
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If the item you received is defective, you can submit a return
request through Trendyol's Customer Support channels within
thirty (30) days of receiving the item.

To help us process your request efficiently, you must
appropriately document and clearly explain the defect. We will
evaluate the reported issue; if the defect is confirmed, we will
either issue a refund or connect you with the appropriate service
or warranty provider for further action. In this regard, Trendyol
does not assume legal responsibility for product defects
themselves, but rather acts as a facilitator to help you address
the issue in accordance with applicable laws and manufacturer
policies. Returns in this regard will be rejected if the defect was
caused, or otherwise triggered, by you. We may contact you to
verify the issue and may request additional information, require
visual proof, or inspect the returned product before proceeding
with a refund.

Additional return conditions may apply to specific item
categories. For more information, please refer to the
Category-Based Return Conditions annex of this Policy.
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5. Return Fees
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All returns can be requested free of charge regardless of their
size, return reason or return condition. However, if you return
items and your adjusted initial purchase total falls below the
established free delivery/shipping thresholds, or below a
minimum purchase threshold required for a coupon or
promotion, any associated fee waivers, discounts, or
promotional benefits will be retroactively revoked and deducted
from your final refund amount.
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6. Return Documentation
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When you request a return for product and receive a refund, you
authorise Trendyol to prepare and issue, in your name and on
your behalf, a return slip, receipt or similar document recording
the returned product and the amount refunded, and to include
your name, address and order details in that document for that
purpose.

Such a document does not create any obligation, cost or liability
for you, does not require any payment from you, and does not
affect your rights under this policy, the Terms of Use, Terms of
Sale or applicable laws..
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7. Return Process
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7.1 Standard Return Process
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Once your return request is approved, you will receive
instructions on how to return the item. Instructions will be shown
on the platform, where you may be asked to generate a return
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label. You can find detailed instructions in “Order Details”
tab/page, FAQ page and via our chatbot, explaining how to
hand over the items to the correct courier.
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To help ensure your return is processed successfully, you are
responsible for the following:
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a. Checking the item before returning it
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Before handing the item to the courier, please make sure

that:

e the correct item is being returned,;

e the item matches the order for which the return request
was submitted;

e the item is in its original condition, including packaging,
accessories, tags, manuals, or any included parts where
applicable.
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b. Using the correct return label and courier
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Please make sure the item is handed to the courier using
the correct return label provided to you via email,
Trendyol.com and/or the application. This allows us to track
the shipment and link it to your return request.

For example: If a return label is generated for Order A, the
returned item should be the item purchased under Order A
and identified in the return request. If the wrong item is sent
in error, or sent using a return label associated with a
different order or item, we will not be able to match the
returned item to your request, and your request will be
rejected.
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c. Handing the item to the courier properly
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Customers are responsible for securely packaging the
returned item and handing it to the designated courier
service listed in the return instructions. If the item is given to
an unauthorized courier or shipped using an incorrect label,
the return request will be automatically rejected and the item
may be permanently lost. In such instances, Trendyol
assumes no responsibility for issuing a refund or recovering
and returning the misrouted item to you, as the item cannot
be tracked within the logistics ecosystem due to customer
error.
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After the item is picked up by the correct courier, it can take up
to fourteen (14) business days for us to receive, evaluate and
process your return. Once the return is completed and
approved, your refund will be issued based on your selected
payment method. Refund timing may vary depending on your
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payment provider, issuing bank, or the refund method selected.
For current processing timelines and more information, please
refer to our Refunds Policy.

7.2 Self-Shipping (Uncovered Areas)
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While we do our best to cover all geographical areas across the
region, sometimes there are areas that are not covered. If your
geographical area is not covered by our designated couriers for
collecting returns, you may be responsible for self-shipping the
returned item back to the seller by dropping off the returned item
at courier location, using the shipping label provided in your
return request.
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7.3 Seller Evaluation, Dispute, and Order Disposal Terms
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a. The returned item will be delivered back to the seller for
evaluation based on Trendyol’s rules and requirements.
If the returned item is rejected based on a valid reason
outlined in our Return Policy, you will be notified, and
you retain the right to object to this decision in certain
cases by accessing and following the instructions on the
Returns Page in your Trendyol Account. Trendyol will
then re-evaluate the case and make a final
determination based on the information and documents
you provide and the seller’'s response. During this
evaluation process, we may contact you to provide
more details regarding your return. Therefore, we highly
advise you to select the correct reason for your return
and attach clear, sufficient photographs to support your
claim for both the seller's and our evaluation.
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b. If based on our evaluation we determine that your
requested return is inconsistent with our Policy or
otherwise should be denied, the return request will be
rejected, the seller will attempt to resend the returned
item back to you, and you will not be entitled to a
refund.

Sl il ae G315 Y 4ied ) pla )Y il G Liagds e 2l U8 1Y) -
Jla) sile) a8l Jglasas cpla¥) Glla Giad ) alad Al Cund auad )
& shaall aliall ol jind @l Bay s edll) aad yall il

c. If you refuse to accept the returned item, or if the

designated courier is unable to complete the delivery
due to reasons attributable to you - in part or in full - the
courier will reattempt delivery to you up to 2 more times.
After 3 failed delivery attempts, or if you refuse to
accept the returned item, there will be no obligation on
us to make further delivery attempts.
Your failure to accept delivery of your returned goods is
considered a waiver of any rights you have in the items
and a full acceptance of our right to dispose of the item
as we see fit to minimize our operational costs.
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At our sole discretion and in unique circumstances, we may hold
the returned item for a short period of time before disposal, but
this is not guaranteed, and you should contact our Customer
Support team as soon as possible after the third delivery
attempt, for assistance during this time. For the avoidances of
doubt, we and the seller (as applicable) have met our
obligations to you by attempting to return the item using
reasonable measures, and thus reserve the right to dispose of
the returned item as we see fit, to minimize our operational and
storage costs. In such cases, no further redelivery, refund or
replacement will be provided in connection with this order.
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7.4 Handling of Incorrect, Misplaced, or Fraudulent Returns
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We can only process returns for the exact item that was
originally delivered to you and for which the return request was
submitted. If a returned shipment contains any of the following,
we may not be able to process the return or issue a refund:

an item different from the item originally delivered,

an item from a different order,

an item not purchased from Trendyol.com, or

items included by mistake or unrelated to the return
request.
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In these situations, and particularly where returning such items
to you would result in operational or financial loss, Trendyol
reserves the absolute right to decline your return request, refuse
to issue any refund or compensation, and withhold processing
or returning the item(s) back to you, or otherwise take
appropriate action to mitigate costs incurred by Trendyol.
Trendyol may also dispose of the item as it sees fit.
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Additionally, to ensure a fair experience for all of our customers,
we may monitor return activity. If we notice unusual or repeated
behavior that appears to misuse this Returns Policy, such as
excessive returns, returning items in a condition different from
when they were delivered, canceling orders repeatedly, or
repeatedly refusing deliveries; we may take appropriate action,
including declining the return, withholding refunds, issuing
warnings, restricting, suspending, blocking, or terminating the
customer’s account where necessary. Any such action will be
applied proportionately and will not prevent you from contacting
Trendyol Customer Support to raise a claim for a defective,
missing, or incorrect item.
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7-5 Warranty-Related Returns

Olaally Aalaial) cilani yall 7-5

Certain items sold on the Trendyol platform include statutory
warranty coverage. This coverage typically applies to
manufacturer defects and is provided by either the brand,
manufacturer, seller, or authorized service center, and not by
Trendyol

If your item is covered by warranty and you experience an
issue, please follow these steps:
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e Reach out to the technical service network associated
with the item, referring to the warranty documentation
that was provided by the Seller of the item, or by
contacting the brand associated with item for further
guidance. You may also contact our Customer Service
Channels for support to identify the warranty service
provider for the product.

e Once you identify the relevant service center, you
should follow their instructions to resolve the issue.

e If the authorized service center confirms a manufacturer
defect in writing and the defect was not addressed or
you were not compensated, you may submit a return
request to us and the request will be considered as long
as it is submitted to us within thirty (30) days of your
order receipt date. Again, please ensure the written
confirmation from the service center is shared with
Trendyol Customer Support as part of your return
request. Note that we can only accept returns for items
in their original packaging and that items that require
assembly cannot be returned once assembled. For
post-assembly defects, please follow the warranty
process through Trendyol Customer Support or contact
the relevant seller for the warranty process for seller
products.
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Please note that the 30-day defect-related return process
facilitated by Trendyol is a complementary service. If the
reported defect is addressed or resolved by the authorized
service center, your platform return request is no longer valid
and will be rejected. Following the expiration of this initial 30-day
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window, all subsequent warranty claims must be handled COlazall
directly between you and the service center; Trendyol's

facilitator role is concluded, and we assume no further liability or

involvement in the warranty process.

Please note: 4 Lale

e \Wear and tear from normal use is not considered a
defect and is not eligible for compensation. Please
review guidance from the local authorities as to what
constitutes a defect.

e You may be asked to provide visual proof (e.g. photos
or video) or allow inspection of the product during the
warranty review process.

e Warranty terms, including coverage duration, may vary
by product. If no duration is stated, the default statutory
warranty period will apply.

e Please note that products purchased from cross-border
(out-of-country) sellers, or items otherwise explicitly
labeled as non-local or international versions, may not
be subject to the same statutory warranty rights
afforded to locally sourced products. It is your sole
responsibility to check and verify the specific warranty
coverage, geographic limitations, and eligibility
requirements on the product description page at the
time of purchase. If you have doubts, you may ask the
seller for further confirmation.
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Annex 1: Category-Based Return Conditions
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Certain item categories require specific handling and packaging
in order to be eligible for return. The following applies to returns
initiated under Trendyol’'s 15-day return policy. Please check the
return conditions announced on the item description page to
reach the latest return conditions for your products.
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Category Group | Return Conditions gy byl i:;
Tableware & | These items may be returned within 15 gl o Loy 15 (e & latiall o3a pla ) oSy | 32l il 50

Kitchen, Home
Textile,
Bathroom, Home
Decoration

days of delivery, provided that all return
conditions set out below are met.
In order for a return to be accepted, the
product must:
e Be in its original, undamaged
manufacturer or brand packaging
e Be unassembled and unused
e Include all accessories, labels,
safety seals, and internal
packaging originally supplied
e  Be returned in the original shipping
box, or equivalent protective
packaging that prevents damage
during transit

Trendyol reserves the right to reject
returns where the item no longer meets
the condition required for resale, including
where any of the following apply:

Returns will NOT be accepted if:

e The product has been assembled
or mounted, even if subsequently
disassembled

e The product is customized or
altered at the buyer’s request.

e The original packaging is missing,
damaged, or substituted with other
packaging

e The product has been used or
shows signs of wear beyond initial
inspection

e Product safety labels or
manufacturer seals have been
removed or tampered with

e Any part of the item, accessories,
or documentation is missing

The returned item will be inspected upon
receipt. If the product is found to be
ineligible for return based on the above
conditions, the return will be rejected, and
the item will be sent back to you. No refund
will be issued in such cases.
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Small Household
Appliances,
Electronic

Products in this category (e.g., kitchen
appliances, small electronic devices) may
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Personal Care, | be returned within 15 days of delivery, Qb Ly ¢ Lall ailad i i) gl o 5562
TV Video Sound | provided that: cculai€l) 5 daa Al 5 dalalal) ade Y o Ay Iy
Systems, Game e The product is unused, unaltered, ) Sy g Aglall
Console and undamaged ) i il
e ltisreturned in its original AL el A il pal) S G [ @ e Al
packaging, including all internal o lial o aiiall aladiu) 5 @ s
and external packaging, manuals, S dalls lalall il giad) Jf laYl s el cilS @ s ettt
and accessories Laa e ol (A8 jaa Y gl Js
Lt
Returns will NOT be accepted if:
e The product has been used or
tested
e The original packaging or inner
contents are damaged, torn, or
incomplete
Wearable These products are returnable within 15 | ada i sl (s L)ﬁ/15 st A Qlatidl oda gla ) (S | ALGN sl
Technology, days of delivery, only if the original Ll Lo a1 dnmdl) 38,80 532 () 685 o ER
Telephone, manufacturer seal is fully intact. ) il 5l
Computer & 2l el A claa jall JuiS o 3 el s
Tablet Returns will NOT be accepted if: S Axdiad) AS,a) Calas f il gl A 1 5 @ 55 saaeSl)
e The product safety seal or Laga Gl 3 jeal s
manufacturer packaging has been JSEY) (e i Gl saiall i 5 @ i)
opened or tampered with Jad) die Slo) Glill dige ff il (=53 @
e The box has been opened in any () sl f elall ia Tyl
way
e The product or its packaging is
damaged (e.g., water or liquid
exposure)
5562
Large Such products requiring assembly are not | (2 S i clllaia g ddlia) Jia ¢ da g pd allaii Al laiall A all
Appliances, eligible for return once delivered, regardless Al e Rl (s deatlad 3 s gla O ALE (S5 Y 8 Sl
Furniture & | of usage or packaging status. sl gl alasiny) z}e‘%\}
Assembly-Requir s AY!

ed Products

This restriction applies due to the risk of
installation, partial assembly, handling
damage, or use post-delivery, all of which
compromise the item’s condition and resale
viability.

Products in this category often require
on-site handling, setup, or logistics, making
it impossible to confirm their condition upon
return or reintroduce them into inventory.

Return requests for this category will not be
accepted under any circumstances.

oSl ol Gali Cgan Jlaial Tlan ndl) 1a il
el se a5 caalusill dey aladia¥) ol (Jall o ¢ 5adl aenl
@J\aab‘y«u;)ua}c_ud\dbés );3.';5

il i gl Talae) f Stelas ) o3a & claiidl et L Ule
M\M\Pwdmuee\-\wy‘ QA}A‘_‘,A‘L\.\“;}I
Ol G Lea) yal sale) ol gla Y1 xie Ll (0
;hﬁuh‘u)bd\;_;MM\m@&b)Y\uLdkdmul

Yl Jal g s ol Lme geiiall L S ) YLa))
Al 5 L 3y

Non-Returnable Product Categories
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The following product categories are excluded from Trendyol’s
15-day return policy and are not eligible for return under any

circumstance,

regardless of whether the product is unused,

unopened, or its packaging is intact. These exclusions are in
place for reasons of health, safety, hygiene or product integrity.
Please check the return conditions announced on the product
description page to reach the latest return conditions for your

products.

Vs s 15 O gl ;00 Trendyol il (e 00 cilatiall ¢l i
}\sew).\s@.mﬂu&u\)M\uau“J)Ld\u;.\tb))JdA}Au}S;
‘Mbdhmuhu‘!ukm‘)ﬂ 28 auay A Lale aales € «C}.\u).\::
oY s b e Gl oo ) i) Ak S daaall daUall o ALl
;ﬂjwth)wla})daq;\:\sﬂcidlm}m@@cuaya.m.\\

Category Group

Return Reason

Eligibility

) gl Adal




Hygiene Non-returnable | Products that fall within [ 28Ul 28 ez =08 Sl Gladidl | pla DUALE e | Qi) Cilatia
Products the hygiene category and | e sl (uedill daiadall g duas il sl

are intended to come into | JS& gla,dl ALE e (i) ana

direct contact with the | Lddly dsall ulad Wy o la

human body are strictly Lo Jsendl

non-returnable, in

accordance With | z i 13 lee plail) (s 2@l 138 Sl

applicable health and | s s ol dhyy caadaiinl i il

safety standards. el LAY 5 gl il

This restriction applies | “lie glay) clll Jaan 5 Ji& Y

regardless of whether the | &l Jhlae G dpaddll dakil

product has been opened | i 1) dilial daaall @ jlie Y

or used and remains in | 4s; 5 2 gl siley Fiiall Ladla

place even if the original A0 Aacalal) Al Gag yla e

packaging is intact.

Trendyol does not accept

return requests for

hygiene products due to

the risk of contamination,

health concerns, and the

loss of resale integrity

once the item has left

controlled storage

conditions.
Digital Products | Non-returnable | Digital products and | 2 i sl Lailuslly 4uad il claiadl | gla 20 446 e Cilatiall
& Licensed and licensed media are not | <y «ish Gl cni plad dage [ QB e il i )l
Media non-cancellable | eligible for return under | 3= g il oda Zaglal ks il Ll sl

any circumstances. de dlide g deddiae o Sl Fad

OSar ¥V s el Jgaa sl ‘Ji el

Due to their nature, these | e dellagul 5l dgiad 3 5l deels )

products are considered oAl Alee oo

consumed, used, or

activated upon delivery or

access, and therefore

cannot be returned,

refunded, or exchanged

once the transaction is

completed.
Personal Care, Non-returnable | Personal care items, | aJlslly  aaddll LUl et | glaMdLE e Al
Household household supplies, and | e «s AY) LS 3l sall 5 il yiall Apadlll
Supplies & other consumables are | s ge Jhill pany @la U dlag p sl s
Consumables not eligible for return, Aty sl cadal A jiall

regardless of packaging 3 gall

condition or usage status. | Jsmi 5 Al (e claiiall oda i LSy

These products are
excluded from Trendyol’s
return policy because
they are inherently
consumable, degrade
after opening, or present
hygiene risks once
delivered. This includes
items used for personal
hygiene, cleaning, or
single-use applications.
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Due to their sensitive
nature, immediate
usability, and inability to
verify conditions once
opened, return requests
for this category will not
be accepted under any
circumstances.

Grocery, Non-returnable | Food products, nutritional | il clatddl  gla)l Sa Y| gla DUALGE e lad)
Vitamins & Pet supplements, and pet [ LAY sl Al DSl ¢ilipaliadll g
Food consumables are strictly | daall @i Clud @) bl pall Laakal

non-returnable for health, el QLY 5 Al il gal)

safety, and regulatory gy

reasons. A6 L e il sda Casieatl Ty
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As these items are | disawn s Jii ¥ caludll die @Meunl

classified as perishable, L) s pla Y il

sensitive  to  storage

conditions, or consumable | 48l ol sall aren e bl o2a Coaka

upon delivery, Trendyol | cadaill s e kil (aiy «adle Vg

does not accept return | «zidl i gladal bl Wl

requests once they have | Jsexall (pil 8l JEY) 5 Jranll daias

been dispatched. e

This policy applies to all

food and feed items,

regardless of packaging

or delivery condition, to

ensure product safety,

customer health, and

compliance with

applicable laws.

Cosmetic products are
Cosmetics Non-returnable | not eligible for return, [ gla 2 ase e Joendll cladia [ gl WALE e ) pmntiie

regardless of whether the | s ziadl i &5 13 e Jhill (s el

product has been opened LAaladiul

or used.

These items are excluded | Jpt 5 dul (e cladiall o3 0d

from Trendyol's return | se 8Ll Geadlll jha G gl )3

policy due to the risk Of | L cauall 5 oliill of « il 5 il

direct contact with the | doasill Zdlaill Gl Caglaa i

skin, hair, lips, or body, | sl sjee il 4y daally

which raises hygiene, | s L sile) (S ¥ (Jaendll ciladia

health, and product | Gebudl G (e Lgaladinl ade e ol

integrity concerns. Once Al julaa

delivered, cosmetic

products cannot be resold | gla ) il Jod ab ) il ol

or verified as unused b Gl cnd Jreadl) @l st

without compromising

safety standards.

As such, return requests

for cosmetics will not be

accepted under any

circumstances.
Furniture  Sets | Non-returnable | Furniture sets and other | Gdlajlly Yl adhkly  &UY) | gla UG ye | ikl &Y
and other very very large parcel furniture | GGYI Glatie e eyl Vs iy
large parcel referenced on the product | «llii ) Glafidly  aasll 3 u€ Gl Sl
furniture description page are not | isia 4 miase s Lo sy S el Y
referenced  on eligible for return once | (ealad 3jme gla DU ALE je miiall Glatiall g

the product

delivered, regardless of




description
pages.

whether the packaging
remains unopened or the
items are unused.
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